The results are in: EV Chargepoint
Experience Survey

FUTURE EV DRIVERS’ PRIORITIES

1. Able to charge vehicle at / near home

2. Widely available public charging

3. Live application showing public charger
availability

4. Bookable / reserving public chargers

5. Information about chargepoints

EV DRIVERS MAINLY
USE PUBLIC CHARGING
FOR TOPPING UP ON
LONG JOURNEYS

OF EV DRIVERS DO THE
MAJORITY OF THEIR
CHARGING AT PUBLIC
CHARGEPOINTS

63% oo, T

DRIVERS ARE CONSIDERING
BUYING AN EV IN THE NEXT
5 YEARS

73%

OF EV DRIVERS FIND BAY
HOGGING BY A NON-EV
VEHICLE A SERIOUS OR
VERY SERIOUS ISSUE

DRIVERS WOULD LIKE TO MAKE
THE SWITCH TO ELECTRIC
WHEN MORE CHARGEPOINTS
ARE AVAILABLE

DON’T WANT THEIR DRIVING AND
REFUELLING EXPERIENCE TO
CHANGE WHEN SWITCHING TO AN
ELECTRIC VEHICLE

MORE THAN 30 MINUTES AT
A PUBLIC CHARGEPOINT
PER CHARGE

AVAILABLE

THOSE SURVEYED BELIEVE
IT TO BE ESSENTIAL /
IMPORTANT TO KNOW IF A
CHARGEPOINT IS AVAILABLE
IN ADVANCE...

AVAILABLE
CHARGEPOINT

BOOK
NOW?

LIKE TO BOOK CHARGEPOINTS
IN ADVANCE...

BUT ONLY 1 1 o/O

DEEMED IT ESSENTIAL




