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know the availability of public chargepoints in advance/real-time so I 
do not have to wait for another vehicle to finish charging.

see better parking enforcement around public charging bays so that I 
make fewer wasted journeys to charging bays which are hogged.

be able to pre-book public chargepoints so that I can guarantee that I 
can access a chargepoint.

be able to easily incorporate chargepoints into route planning so that 
I can be more confident making longer journeys. 

know in advance whether a chargepoint is faulty or out of use so I 
can make fewer wasted journeys to chargepoints that do not work. 

be able to easily access and pay for all public charging in the same 
way (i.e. not requiring multiple apps/cards, having a standard 
payment method).
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